
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Safeguarding and 
Prevent Policy 



Author  Emma Ramkelawan 
Post of Policy Holder Head of Safeguarding and Welfare 

(DSL) 
Date of Approval  
Date Issued October 2025 
Version Number 1.0 
Statutory or Non-Statutory  
Review Date September 2026 

 

1. Scope & Purpose 

Petty Pool Trust is dedicated to safeguarding and promoting the welfare of 
everyone we come into contact with, particularly children and adults at risk, in 
accordance with the Children Act 1989 & 2004, Safeguarding Children in 
Education 2025, Working Together to Safeguard Children 2023, Education and 
Training (Welfare of Children) Act 2021 and the Care Act 2014. 

This policy applies across all areas of the organisation, including Education, Petty 
Pool in the Community (PPC), Outdoor Education Centre (OEC), The Group up 
Project and Autism Practical Support (APS). It sets out how we prevent and 
respond to abuse, harm and neglect across all Trust settings and services, 
including off-site and online activity. 

This policy applies to: 

• Trustees, the Chief Executive Officer, Executive Leadership Team (ELT), 
Operational Leadership Team (OLT) 

• Employees (teaching and non-teaching), supply staff, contractors, 
volunteers and freelancers 

• Learners, members, visitors, partners, host employers and sub-
contractors. 

This policy is published on our website and is available in accessible formats on 
request, including a learner user-friendly version, to be published in December 
2025. 

2. Policy Statement 

We have a statutory duty to safeguard and promote the welfare of learners and 
participants while they are in learning, training, work placements, in community 
settings, at residential provision, online and within their communities. We operate 
a zero-tolerance approach to all forms of abuse and neglect and take the view 
that it could happen here; 



• Maintain a strong culture of vigilance, curiosity and professional challenge 
• Ensure all concerns are seen, heard, believed, recorded and referred 

appropriately. 

We keep learners and participants safe by: 

• Valuing, listening to and respecting them; taking account of their wishes 
and feelings. 

• Appointing Head of Safeguarding (DSL) and sufficient Deputy DSLs 
(DDSLs) across all operational areas (Education, PPC, OEC, The Group Up 
Project and APS) to ensure coverage at all times. 

• Operating robust policies for Child Protection, Adult Safeguarding, 
Prevent, Online Safety (including filtering & monitoring), Behaviour/Anti-
Bullying, Data Protection & Information Sharing, Whistleblowing, Low-level 
Concerns, Allegations against Staff, SaferRecruitment, Reasonable Force, 
and Educational Visits/Work Placements 

• Providing induction, annual and in-year safeguarding and Prevent training, 
targeted safeguard updates in line with local and national trends, tailored 
to roles (including volunteers, governors/trustees, host employers and 
contractors). 

• Implementing safe recruitment (including DBS checks, barred list checks 
where appropriate, overseas checks and online searches), maintaining a 
Single Central Record (SCR) and overseeing third-party assurance. 

• Recording concerns professionally and securely and sharing information 
lawfully on a need-to-know basis. - Working in multi-agency partnerships 
and contributing to Early Help. 

• Maintaining safe sites, community settings and online systems (including 
appropriate filtering and monitoring that do not over-block educational 
access). 

3. Legal & Statutory Framework (children & adults) 

• Children Act 1989 & 2004; Education Act 2002 s175 
• Keeping Children Safe in Education (KCSIE) 2025 
• Safeguarding vulnerable groups act 2006 
• Working Together to Safeguard Children (2023) 
• Education and Training (Welfare of Children) Act 2021 (including for 

ITPs/FE & work-based learning) 
• Equality Act 2010 
• Human Rights Act 1998 
• Sexual Violence and Sexual Harassment between children in 



• schools and colleges (2021) 
• Domestic Abuse Act 2021 
• Voyeurism (Offences) Act 2019) 
• Care Act 2014 
• Counter-Terrorism and Security Act 2015 & Prevent Duty (2015, updated) 
• Care Act 2014; Mental Capacity Act 2005 (incl. DoLS/Liberty Protection 

Safeguards, when enacted) Apprenticeship, Skills, Children and 
• Learning Act (2009) 
• Practice Guide 2009 
• Data Protection Act 2018/UK GDPR; Human Rights Act 1998; Equality Act 

2010 
• Sexual Offences Act 2003; Voyeurism (Offences) Act 2019; Domestic 

Abuse Act 2021 
• SEND Code of Practice 0–25; Safeguarding Vulnerable Groups Act 2006; 

Protection of Freedoms Act 2012 
• Online Safety – Four Cs & AI Guidance 
• Expand on the Four Cs of online risk (content, contact, conduct, 

commerce) and reference the DfE’s Generative AI guidance. 

4. Roles & Governance 

4.1 Trustees & Board 

• Approve this policy and receive at least annual safeguarding reports (plus 
termly updates), including trends, training compliance, case management 
oversight, filtering/monitoring assurance and Prevent risk assessment 
outcomes. 

• Ensure appropriate resources and oversight of safeguarding across all 
operational areas of Petty Pool Trust: Education, PPC, OEC and APS. 

4.2 Chief Executive Officer (CEO) 

• Ensures policy implementation, culture, resources and escalation routes 
are effective across all settings. 

4.3 Principal – Responsibility for Safeguarding within Education 

The Principal has day-to-day leadership responsibility for ensuring the effective 
implementation of safeguarding within the Education area of Petty Pool Trust. 
Working in partnership with the Head of Safeguarding (DSL), the Principal 
provides strategic and operational oversight of safeguarding activity within the 



college environment and ensures that all practice aligns with organisational 
policies and statutory guidance. 

The Principal will: 

• Promote a positive safeguarding culture across all areas of Education, 
ensuring that staff, learners and partners understand and fulfil their 
responsibilities. 

• Ensure all Education staff have read, understood and implemented Part 1 
(or Annex A) of Keeping Children Safe in Education (2025). -Oversee and 
monitor the implementation of policies and procedures related to child 
protection, Prevent, online safety, safer recruitment and wellbeing within 
the Education provision. 

• Ensure the Deputy Designated Safeguarding Leads (DDSLs) within 
Education are appropriately trained, supported and resourced. 

• Work closely with the DSL and Senior Management Team to monitor 
safeguarding trends, training compliance and case management within 
Education, escalating emerging risks or complex cases as appropriate. 

• Take an active role in safeguarding governance and review, contributing to 
Board reports, self-assessment and external audit processes. 

• Ensure that the learner voice is heard and that the Education curriculum 
embeds safeguarding, Prevent and wellbeing themes throughout. 

In summary: The Principal is the senior lead for safeguarding practice within 
Education, ensuring robust implementation of policies, effective staff 
competence and culture, while the Head of Safeguarding (DSL) retains 
overarching accountability across all operational areas of Petty Pool Trust. 

4.4 Head of Safeguarding – Designated Safeguarding Lead (DSL) 

• Leads safeguarding across the organisation, holding overall responsibility 
for policies, procedures, case oversight, data quality and outcomes across 
Education, PPC, OEC and APS. 

• Oversees Deputy DSLs in each area; ensures cover at all times; quality 
assures records and referrals. 

• Leads preventative curriculum, staff training, online safety (filtering & 
monitoring) governance, and Prevent (including risk assessment, Channel 
liaison and staff competence). 

• Ensures arrangements for children with social workers, looked-
after/previously looked-after, young carers, learners with SEND and those 
who are persistently absent. 



4.5 Deputy DSLs (DDSLs) 

• Located across Education, PPC, OEC and APS; act in the DSL’s absence; 
maintain casework and support staff. 

4.6 Senior Managers, Staff & Volunteers 

• Read and understand KCSIE Part 1 (or Annex A for those not working 
directly with children but present on site) and relevant 
appendices/guidance; comply with this policy and related codes of 
conduct. 

• Complete induction and refresher training; know how to identify, record 
and report concerns; never promise confidentiality. 

5. Safer Recruitment & Induction 

• Trained panels for recruitment; role-appropriate pre-employment checks; 
online checks for shortlisted candidates; proportionate risk-based 
decisions. 

• Maintain and audit the Single Central Record, including for supply/agency, 
contractors and volunteers. 

• Induction includes safeguarding/Prevent, staff code of conduct, low-level 
concerns, online safety (incl. filtering/monitoring expectations), 
whistleblowing, data protection and reporting routes. 

• Ongoing CPD includes emerging harms (e.g., AI-generated abuse 
imagery/deepfakes, online misogyny, harmful challenges), contextual 
safeguarding and local risks. 

6. Culture of Vigilance: Early Help, Thresholds & Multi-Agency Working 

Staff identify needs early and do not delay in seeking help for learners, 
participants and families. The DSL/DDSLs coordinate Early Help and escalation 
against local Thresholds. 

We participate in and contribute to Child Protection Conferences, Core Groups, 
Strategy Meetings, Child in Need and other multi-agency forums. 

For adults at risk, we work with Safeguarding Adults partners in line with the 
Care Act. 

7. Recognising Abuse & Neglect (children & adults) 

We recognise indicators of physical, emotional and sexual abuse; neglect 
(including educational, medical and self-neglect for adults); peer-on-peer abuse; 
criminal & sexual exploitation (CCE/CSE); county lines & serious violence; 



domestic abuse; honour-based abuse, FGM & forced marriage; online harms; 
radicalisation; trafficking/modern slavery; and mental health concerns. 

Staff reassure victims, avoid leading questions, record verbatim where possible, 
and report immediately (see Section 8). No victim is ever made to feel they are a 
burden or at fault. 

8. Reporting Concerns, Disclosures & Low-Level Concerns 

Any member of staff who knows, is told, or suspects abuse must: 

1. Listen, reassure, explain next steps and never promise confidentiality. 
2. Record the concern/disclosure immediately (factual, dated, timed) using 

Databridge and notify the DSL/DDSL (or SMT if unavailable).  
3. Refer: The DSL/DDSL will assess risk and refer to Children’s Social 

Care/Adult Safeguarding, Police (999 if immediate danger) and Channel 
where appropriate. Parents/carers will be involved where safe and 
appropriate.  

4. Low-level concerns about staff behaviour are recorded and reviewed by 
the DSL and Principal/Deputy CEO/CEO per the Low-Level Concerns 
Policy. 

Emergencies: If a learner or participant is at risk of immediate serious harm, 
contact Police/Social Care at once; inform the DSL as soon as practicable. 

9. Allegations & Safeguarding Concerns about Staff/Adults in a Position of 
Trust 

Concerns about staff/volunteers/contractors are recorded on Databridge as 
high-level safeguarding concerns and escalated to the Principal/Deputy CEO 
and CEO. 

Allegations meeting the threshold are reported to the Local Authority 
Designated Officer (LADO) within one working day. Concerns regarding the 
Principal/Deputy CEO or CEO are escalated to the Chair of Trustees. 

Where a person is dismissed or would have been dismissed for relevant harm, 
the Trust will make a DBS referral without delay. 

10. Online Safety, including responding to AI-Generated Abuse & Online 
Harm, Filtering & Monitoring 

• We operate a whole-organisation approach to online safety across 
Education, PPC, OEC and APS, covering curriculum, technology, staff 
behaviour and parental engagement. 



• Filtering & monitoring: We ensure age-appropriate, risk-based filtering and 
monitoring are in place and regularly reviewed by DSL/IT/SMT; we 
balance safeguarding with educational access and assess over-blocking 
risks. We maintain a Filtering & Monitoring Statement and annual review 
minutes. 

• Training covers emerging risks including AI-generated sexual imagery, 
deepfakes, grooming via livestreaming and encrypted apps, and image-
based abuse. (See Appenix for full policy) 

11. Attendance & Children Missing Education (CME) 

• Persistent or unexplained absence is treated as a safeguarding risk. 
Attendance concerns are investigated quickly, with escalation via the DSL 
and information sharing with the local authority per CME requirements. 

12. Prevent Duty 

• We assess local risks, deliver a proportionate curriculum (FBV, respectful 
relationships, critical thinking and media literacy), train staff, and make 
referrals to Channel where appropriate. 

• Indicators of radicalisation include isolation, scripted speech, intolerance, 
increased secrecy (especially online), endorsing extremist material and 
identity changes. Early intervention is our default. 

13. Curriculum & Preventative Education 

• Through the curriculum and wider programmes (including RSHE, 
community-based education and life skills), we build knowledge, 
confidence and help-seeking behaviours; we promote respectful culture 
and zero tolerance of sexism, misogyny/misandry, homophobia, biphobia 
and transphobia. 

14. Work-Based Learning & Off-Site Provision 

• Employers/hosts receive our Safeguarding Agreement. Learners report 
concerns to their job coach or any Petty Pool staff; staff record on 
Databridge and inform the DSL. 

• The Curriculum Manager/Vice Principal/DSL will notify employers and 
consider immediate referrals to statutory agencies. 

15. Site Safety & Security 



• All staff/visitors wear ID at all times; visitors sign in/out and display 
badges. Unidentified people are challenged. Any behaviour that threatens 
safety may result in refusal of access. 

16. Information Sharing, Confidentiality & Record-Keeping 

• We share information lawfully, proportionately and promptly when it is in a 
learner’s best interests. Staff never promise absolute confidentiality. 

• Safeguarding records are confidential, accurate, contemporaneous, and 
retained in line with retention schedules. Disclosure is limited to those with 
a need-to-know. 

17. Mental Health & Wellbeing 

• We recognise the link between mental health and safeguarding. Staff are 
trained to notice and respond to concerns, refer to the DSL, and signpost 
to internal and external support. We emphasise early help and reasonable 
adjustments for learners and participants with SEND. 

18. Complaints & Whistleblowing 

• Learners, participants, parents/carers, staff and partners can raise 
concerns via the Complaints Procedure. Whistleblowing routes (including 
to the Chair of Trustees) are publicised; staff can raise concerns without 
fear of reprisal. 

19. Contact & Escalation (to be completed with current details) 

• Head of Safeguarding (DSL) – Emma Ramkelawan, 
emma.ramkelawan@pettypool.org.uk, Tel: 01606 889097 

• Deputy DSLs (DDSLs) – Gemma McCormick 
gemma.mccormick@pettypool.org.uk DSL at College, 

• Danielle Griffin - DSL at PPC – Danielle.griffin@pettypool.org.uk 
• Alan Cameron at Venturewood – alan.cameron@pettypool.org.uk 
• Emma Worrall at APS emma.worrall@pettypool.org.uk 
• Chair of Trustees – Lachlan Nisbet lachlan.nisbet@pettypool.org.uk 
• Local Authority contacts – The Safeguarding Team will contact the 

relevant Children’s Services/Adult Safeguarding and LADO based on the 
learner or participant’s home/responsible authority. 

• Emergency: Police 999 (immediate danger) | Police non-emergency 
• 101 | NSPCC 0808 800 5000 | CEOP (online harm) | Local Social Care out-

of-hours 



20. Associated Policies & Documents 

Staff Code of Conduct; Behaviour/Anti-Bullying Policy; Online Safety Policy (incl. 
Filtering & Monitoring Statement); Low-Level Concerns Policy; Allegations 
Management; Safer Recruitment; Educational Visits; Data Protection & 
Information Sharing; Complaints; Equality, Diversity & Inclusion; Work 
Placement/Employer Safeguarding Agreement; RSHE/Personal Development. 

21. National Support 

www.educationsupportpartnership.org.uk 

ChildLine: www.childline.org.uk 

Papyrus: www.papyrus-uk.org 

The Mix: www.themix.org.uk 

Shout: www.giveusashout.org 

Fearless: www.fearless.org 

Mind: www.mind.org.uk 

Moodspark: https://moodspark.org.uk 

Young Minds: www.youngminds.org.uk 

Bullying 

Cheshire Anti- Bullying Charter PCC-Charter 

Spotting the signs Helping Children Deal with Bullying & Cyberbullying | 

NSPCC 

Support for Adults 

Family Lives: www.familylives.org.uk 

Safety 

Crime Stoppers: www.crimestoppers-uk.org 

Victim Support: www.victimsupport.org.uk 

The Samaritans: www.samaritans.org 

NAPAC (National Association for People Abused in Childhood): 
www.napac.org.uk 



Support for Learning Disabilities 

Respond: www.respond.org.uk 

Mencap: www.mencap.org.uk 

Domestic Abuse 

Domestic abuse services: www.domesticabuseservices.org.uk 

Refuge: www.refuge.org.uk 

Women’s Aid: www.womensaid.org.uk 

Men’s Advice Line: www.mensadviceline.org.uk 

Mankind: www.mankindcounselling.org.uk 

Save lives Responding to perpetrators - SafeLives 

Domestic Abuse 

www.nationaldahelpline.org.uk 

Respect Phoneline: https://respectphoneline.org.uk 

Honour Based Abuse 

Forced Marriage Unit: www.gov.uk/guidance/forced-marriage 

Exploitation 

https://contextualsafeguarding.org.uk 

National Crime Agency: www.nationalcrimeagency.gov.uk/who-weAre 

Rape Crisis: https://rapecrisis.org.uk 

Lucy Faithfull Foundation: www.lucyfaithfull.org.uk 

Brook: www.brook.org.uk 

Victim Support: www.victimsupport.org.uk 

Anti-Bullying Alliance: www.anti-bullyingalliance.org.uk 

Disrespect Nobody: www.disrespectnobody.co.uk 

Upskirting 

www.gov.uk/government/news/upskirting-know-your-rights 

Substance Misuse 



We are with you (formerly Addaction): 

www.wearewithyou.org.uk/services/kent-for-young-people/ 

Talk to Frank: www.talktofrank.com 

Gender Identity 

https://cheshirewestscp.uk/p/practitioners/gender-identity 

Homepage | Stonewall  https://www.theproudtrust.org/ 

Safeguarding 

Phone safety for your family | NSPCC Toolkit | Vodafone UK 

22. Categories & Signs of Abuse 

Physical Abuse: This involves the use of physical force that may result in bodily 
injury, pain, or impairment. It can include hitting, punching, kicking, burning, or 
any other form of physical assault. 

Emotional or Psychological Abuse: Emotional abuse involves behaviours that 
harm an individual's emotional well-being or self-esteem. This can include verbal 
threats, intimidation, humiliation, manipulation, or isolation. 

Sexual Abuse: Sexual abuse involves any non-consensual sexual activity or 
behaviour inflicted on a person, including rape, molestation, indecent exposure, 
or exploitation. This can occur in both physical and online settings. 

Sexual Harassment: Refers to any unwanted, inappropriate behaviour of a sexual 
nature that violates a person’s dignity and creates a hostile or intimidating 
environment. 

Neglect: Neglect refers to the failure to provide the necessary care, attention, or 
support required for an individual's well-being. This can include withholding food, 
water, shelter, medical care, or emotional support. 

Financial Abuse: Financial abuse involves the improper or unauthorised use of an 
individual's financial resources or assets. This can include theft, fraud, 
exploitation, coercion, or undue influence to gain control over someone's 
finances. 

Discriminatory Abuse: Discriminatory abuse occurs when an individual is 
subjected to unfair or unequal treatment based on characteristics such as race, 
ethnicity, religion, gender, disability, or sexual orientation. This can include 
harassment, prejudice, or exclusion. 



Domestic Abuse: Domestic abuse refers to any pattern of coercive or controlling 
behaviour within an intimate or familial relationship. It can include physical, 
emotional, sexual, or financial abuse, as well as coercive control tactics aimed at 
maintaining power and control over the victim. 

Online or Cyber Abuse: Online or cyber abuse involves the use of digital 
technologies, such as social media, email, or messaging platforms, to harass, 
intimidate, exploit, or groom individuals. This can include cyberbullying, online 
harassment, grooming for sexual exploitation, or financial scams. 

Recognising and understanding these definitions is crucial for identifying and 
responding to instances of abuse to ensure the safety and well-being of 
vulnerable individuals. 

All staff should be aware that abuse, neglect and safeguarding issues are rarely 
standalone events that can be covered by one 

definition or label. In most cases multiple issues will overlap with one another. 

Abuse: A form of maltreatment of a child. Somebody may abuse or neglect a 
child by inflicting harm or by failing to act to prevent harm. Children may be 
abused in a family or in an institutional or community setting by those known to 
them or, more rarely, by others (e.g. via the internet). They may be abused by an 
adult or adults or another child or children. Abuse in an adult is a violation of an 
individual’s human and civil rights by another person or persons. 

Sexual abuse: involves forcing or enticing a child or young person to take part in 
sexual activities, not necessarily involving violence, whether or not the child is 
aware of what is happening. The activities may involve physical contact, 
including assault by penetration (for example rape or oral sex) or non-
penetrative acts such as masturbation, kissing, rubbing and touching outside of 
clothing. They may also include non-contact activities, such as involving children 
in looking at, or in the production of, sexual images, watching sexual activities, 
encouraging children to behave in sexually inappropriate ways, or grooming a 
child in preparation for abuse (including via the internet). Sexual abuse is not 
solely perpetrated by adult males. Women can also commit acts of sexual abuse, 
as can other children. 

Signs that MAY INDICATE Sexual Abuse 

• Sudden changes in behaviour and performance. 
• Displays of affection which are sexual and age inappropriate. 
• Self-harm, self-mutilation or attempts at suicide. 



• Alluding to secrets which they cannot reveal. 
• Tendency to cling or need constant reassurance. 
• Regression to younger behaviour for example thumb sucking, playing with 

discarded toys, acting like a baby. 
• Distrust of familiar adults e.g. anxiety of being left with relatives, a 

childminder or lodger. 
• Unexplained gifts or money. 
• Depression and withdrawal. 
• Fear of undressing or changing. 
• Sexually transmitted disease. 
• Fire setting. 

Physical abuse: A form of abuse which may involve hitting, shaking, throwing, 
poisoning, burning or scalding, drowning, suffocating or otherwise causing 
physical harm to a child. Physical harm may also be caused when a parent or 
carer fabricates the symptoms of, or deliberately induces, illness in a child. Signs 
that MAY INDICATE physical abuse: 

• Bruises and abrasions around the face. 
• Damage or injury around the mouth. 
• Bi-lateral injuries such as two bruised eyes. 
• Bruising to soft area of the face such as the cheeks. 
• Fingertip bruising to the front or back of torso. 
• Bite marks. 
• Burns or scalds (unusual patterns and spread of injuries). 
• Deep contact burns such as cigarette burns. 
• Injuries suggesting beatings (strap marks, welts). 
• Covering arms and legs even when hot. 
• Aggressive behaviour or severe temper outbursts. 

Injuries need to be accounted for. Inadequate, inconsistent or excessively 
plausible. explanations or a delay in seeking treatment should signal concern. 

Emotional abuse: The persistent emotional maltreatment of a child such as to 
cause severe and adverse effects on the child’s emotional development. It may 
involve conveying to a child that they are worthless or unloved, inadequate, or 
valued only insofar as they meet the needs of another person. It may include not 
giving the child opportunities to express their views, deliberately silencing them 
or ‘making fun’ of what they say or how they communicate. It may feature age 
or developmentally inappropriate expectations being imposed on children. These 
may include interactions that are beyond a child’s developmental capability as 



well as overprotection and limitation of exploration and learning or preventing 
the child participating in normal social interaction. It may involve seeing or 
hearing the ill treatment of another. It may involve serious bullying (including 
cyber-bullying), causing children frequently to feel frightened or in danger, or the 
exploitation or corruption of children. Some level of emotional abuse is involved 
in all types of maltreatment of a child, although it may occur alone. 

Signs that MAY INDICATE emotional abuse: 

• Over reaction to mistakes. 
• Lack of self-confidence/esteem. 
• Sudden speech disorders. 
• Self-harming. 
• Eating Disorders. 
• Extremes of passivity and/or aggression. 
• Compulsive stealing. 
• Drug, alcohol, solvent abuse. 
• Fear of parents being contacted. 
• Unwillingness or inability to play. 
• Excessive need for approval, attention and affection. 

Neglect: The persistent failure to meet a child’s basic physical and/or 
psychological needs, likely to result in the serious impairment of the  child’s 
health or development. Neglect may occur during pregnancy as a result of 
maternal substance abuse. Once a child is born, neglect may involve a parent or 
carer failing to: provide adequate food, clothing and shelter (including exclusion 
from home or abandonment); protect a child from physical and emotional harm 
or danger; ensure adequate supervision (including the use of inadequate 
caregivers). 

There are 4 different areas of neglect: 

• Physical neglect: A child's basic needs, such as food, clothing or shelter, 
are not met or they aren't properly supervised or kept safe. 

• Educational neglect: A parent doesn't ensure their child is given an 
education. 

• Emotional neglect: A child doesn't get the nurture and stimulation they 
need. This could be through ignoring, humiliating, intimidating or isolating 
them. 

• Medical neglect: A child isn't given proper health care. This includes dental 
care and refusing or ignoring medical recommendations. 



• Self-neglect: In relation to adults covers a wide range of behaviour: 
neglecting to care for one’s personal hygiene, health or surroundings and 
includes behaviour such as hoarding. 

Signs that MAY INDICATE neglect: 

• Constant hunger. 
• Poor personal hygiene. 
• Constant tiredness. 
• Inadequate clothing. 
• Frequent lateness or non-attendance. 
• Untreated medical problems. 
• Poor relationship with peers. 
• Compulsive stealing and scavenging. 
• Rocking, hair twisting and thumb sucking. 
• Running away. 
• Loss of weight or being constantly underweight. 
• Low self esteem. 

23. Definitions (glossary) 

Adult is anyone aged 18 or over. 

Adult at Risk is a person aged 18 or over who is in need of care and support 
regardless of whether they are receiving them, and because of those needs are 
unable to protect themselves against abuse or neglect. In recent years there has 
been a marked shift away from using the term ‘vulnerable’ to describe adults 
potentially at risk from harm or abuse. 

Capacity refers to the ability to make a decision at a particular time, for example 
when under considerable stress. The starting assumption must always be that a 
person has the capacity to make a decision unless it can be established that 
they lack capacity (MCA 2005). 

Young Person/Child: Anyone who has not yet reached their 18th birthday. The 
fact that a child has reached 16 years of age, is living independently or is in 
further education, is a member of the armed forces, is in hospital or in custody in 
the secure estate, does not change his/her status or entitlements to services or 
protection 

Child protection: Part of safeguarding and promoting welfare. This refers to the 
activity that is undertaken to protect specific children who are suffering, or are 
likely to suffer, significant harm. 



Child sexual exploitation (CSE): Child sexual exploitation is a form of child sexual 
abuse. It occurs where an individual or group takes advantage of an imbalance of 
power to coerce, manipulate or deceive a child or young person under the age 
of 18 into sexual activity (a) in exchange for something the victim needs or wants, 
and/or (b) for the financial advantage or increased status of the perpetrator or 
facilitator. The victim may have been sexually exploited even if the sexual activity 
appears consensual. Child sexual exploitation does not always involve physical 
contact; it can also occur through the use of technology. 

Child trafficking – a type of abuse where children are recruited, moved or 
transported, and then exploited, forced to work or sold. 

Contextual safeguarding: An approach to understanding, and responding to, 
young people’s experiences of significant harm beyond their families. It 
recognises that the different relationships that young people form in their 
neighbourhoods, schools and online can feature violence and abuse. 

Cyber Bullying - cyber bullying occurs when someone repeatedly makes fun of 
another person online or repeatedly picks on another person through emails or 
text messages, or uses online forums with the intention of harming, damaging, 
humiliating or isolating another person. It can be used to carry out many 
different types of bullying (such as racist bullying, homophobic bullying, or 
bullying related to special educational needs and disabilities) but instead of the 
perpetrator carrying out the bullying face-to-face, they use technology as a 
means to do it. 

Discrimination – is abuse which centres on a difference or perceived difference 
particularly with respect to race, gender or disability or any of the protected 
characteristics of the Equality Act. 

Early Help – is the provision of support at an early stage so that relatively minor, 
yet important issues can be addressed and improved instead of progressing to 
become a more entrenched problem, such as advice about care of teeth or 
concerns about parental conflict. 

Female Genital Mutilation (FGM): is a procedure where the female genitals are 
deliberately cut, injured or changed, but where there's no  medical reason for 
this to be done. It is also known as "female circumcision" or "cutting", and by 
other terms such as sunna, gudniin, halalays, tahur, megrez and khitan, among 
others. FGM is usually carried out on young girls between infancy and the age of 
15, most commonly before puberty starts. It is illegal in the UK and is child abuse. 



Financial or Material Abuse – including theft, fraud, internet scamming, coercion 
in relation to an adult’s financial affairs or arrangements, including in connection 
with wills, property, inheritance or financial transactions, or the misuse or 
misappropriation of property, possessions or benefits. 

Forced Marriage: a forced marriage is one entered into without the full and free 
consent of 1 or both parties and where violence, threats, or any other form of 
coercion is used to cause a person to enter into a marriage. Threats can be 
physical or emotional and psychological. A forced marriage differs from an 
arranged marriage, in which both parties consent to the assistance of a third 
party in identifying a spouse. It is also illegal to cause a child under the age of 18 
to marry, even if violence, threats or coercion are not involved. 

‘Honour-based’ violence (including Female Genital Mutilation and Forced 
Marriage) is abuse committed in the context of preserving “honour”. It often 
involves a wider network of family or community pressure and can include 
multiple perpetrators. It is important to be aware of this dynamic and additional 
risk factors when deciding what form of safeguarding action to take” (DfE, 
2019a). 

Mate Crime - a ‘mate crime’ as defined by the Safety Net Project is ‘when 
vulnerable people are befriended by members of the community who go on to 
exploit and take advantage of them. It may not be an illegal act but still has a 
negative effect on the individual.’ Mate Crime is carried out by someone the adult 
knows and often happens in private. In recent years there have been a number 
of Serious Case Reviews relating to people with a learning disability who were 
murdered or seriously harmed by people who purported to be their friend. 

Modern Slavery – encompasses slavery, human trafficking, forced labour and 
domestic servitude. Traffickers and slave masters use whatever means they 
have at their disposal to coerce, deceive and force individuals into a life of abuse, 
servitude and inhumane treatment. 

Organisational Abuse – including neglect and poor care practice within an 
institution or specific care setting such as a hospital or care home, for example, 
or in relation to care provided in one’s own home. 

Peer on Peer Abuse – There are four key definitions of peer-on peer abuse: 

Domestic abuse – children or adults at risk who experience physical,emotional, 
sexual and/or financial abuse, and coercive control, in their intimate relationships, 
as well as family relationships. Serious youth violence – any offence of most 
serious violence or weapon-enabled crime, where the victim is aged 19 or 



younger, e.g. wounding with intent, rape, murder and grievous bodily harm. 
Harmful sexual behaviour – young people displaying sexual behaviours that are 
outside of developmentally ‘normative’ parameters. Abuse in intimate personal 
relationships between peers. 

Radicalisation – the aim of radicalisation is to attract people to their reasoning, 
inspire new recruits and embed their extreme views and persuade vulnerable 
individuals of the legitimacy of their cause. This may be direct through a 
relationship, or through social media. 

Sexual abuse – involves forcing or enticing a child or young person to take part 
in sexual activities, not necessarily involving a high level of violence, whether or 
not the child is aware of what is happening. The activities may involve physical 
contact, including assault by penetration (for example rape or oral sex) or non-
penetrative acts such as masturbation, kissing, rubbing and touching outside of 
clothing. They may also include non-contact activities, such as involving children 
in looking at, or in the production of, sexual images, watching sexual activities, 
encouraging children to behave in sexually inappropriate ways, or grooming a 
child in preparation for abuse (including via the internet). Sexual abuse is not 
solely perpetrated by adult males. Women can also commit acts of sexual abuse, 
as can other children. Children who are absent from education: 

A child being absent from education, particularly repeatedly, can be a warning 
sign of a range of safeguarding issues. This might include abuse or neglect, such 
as sexual abuse or exploitation or child criminal exploitation, or issues such as 
mental health problems, substance abuse, radicalisation, FGM or forced marriage. 
There are many circumstances where a child may be absent or become missing 
from education, but some children are particularly at risk. 

These include children who: 

• Are at risk of harm or neglect 
• Are at risk of forced marriage or FGM 
• Come from Gypsy, Roma, or Traveller families 
• Come from the families of service personnel 
• Go missing or run away from home or care 
• Are supervised by the youth justice system 
• Cease to attend a school 
• Come from new migrant families 

We will follow our procedures for unauthorised absence and for dealing with 
young people who are absent from education, particularly on repeat occasions, 



to help identify the risk of abuse and neglect, including sexual exploitation, and 
to help prevent the risks of going missing in future. This includes informing the 
local authority if a learner is withdrawn from college and adhering to 
requirements with respect to sharing information with the local authority. 

Staff will be trained in signs to look out for and the individual triggers to be 
aware of when considering the risks of potential safeguarding concerns which 
may be related to being absent, such as travelling to conflict zones, FGM and 
forced marriage. 

If a staff member suspects that a young person is suffering from harm or 
neglect, we will follow local child protection procedures, including with respect 
to making reasonable enquiries. We will make an immediate referral to the local 
authority children’s social care team, and the police, if the young person is 
suffering or likely to suffer from harm, or in immediate danger. 

24. Implementation Checklist 

☐Board approval recorded; policy published on website (accessible format 
available) ☐DSL/DDSL roles named across Education, PPiC, OEC and APS with 

contact details ☐Annual training plan scheduled; Part 1/Annex A read & 
understood (recorded) ☐Filtering & Monitoring Statement approved; governance 

minutes logged ☐Prevent Risk Assessment updated; Channel referral pathway 
confirmed ☐SCR audit complete; third-party/host employer assurances in place 

☐Early Help pathways and LA threshold documents linked 

☐Low-level concerns and allegations routes briefed to all staff 

☐CME/attendance safeguarding processes confirmed 

25. Change Log 

16 Oct 2025 – Draft updated to KCSIE 2025, strengthened filtering & monitoring, 
attendance as safeguarding, AI-related online harms, clarified governance, 
created single organisational safeguarding policy covering Education, Petty Pool 
in the Community (PPC), Venturewood and Autism Practical Support (APS), and 
confirmed Head of Safeguarding as organisation-wide DSL with overall 
responsibility. 

 


